Dr. Henry Delclos

WELCOME TO OUR PRACTICE

We would like to take this opportunity to welcome your family as well as introduce our
practice benefits and guidelines.

Benefits:
¢ Equipment and office specifically designed for children promoting comfort and a
positive experience
Specialized training in care of infants, children and teens
Growth and development monitoring at every visit
Advanced training and experience in providing care in unique situations
Advanced training in CPR and infection control
Infant oral care training for parents with children under the age of two

Guidelines:

e Please respect all our families by arriving on time for your visit

e We reserve the right to charge for appointments cancelled or broken without 24
hours advanced notice

¢ Follow the guidelines of our cancellation policy to ensure all our families are
treated fairly

e [f a change in address or telephone number is necessary, please contact the office
promptly

e All fees for services are due at the time of the visit unless financial arrangements
have been made previously

e [f your child has a dental emergency, call the office immediately

e  With respect to all children, we ask that everyone refrain from phone usage, food
and drink while in the office

e All children under the age of 16 must be accompanied by an adult

Your family's comfort, safety and care is our focus. We know creating good
communication will promote and enhance our relationship. Therefore, we invite you to
review this information with our staff. We realize you have a choice in selecting your
dental health care provider and we appreciate the opportunity you have given us in caring
for your most precious possessions.



